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Striking a Balance: The Working Parent
I had the great for-
tune to be inter-
viewed recently by 
the Richmond Times 
Dispatch about the 
balance between work 
and family.  Over 
thirty minutes on the 

phone translated into two paragraphs in the 
paper!   However, I have gotten more feed-
back and recognition from my neighbors for 
that newspaper piece than for anything else I 
have done in my six years in Richmond.  It 
seems that people really do read the Sunday 
paper!  More importantly, though, I think 
the topic hits a nerve and is one that all 
working families can relate to.
The theme I touched on in that 
article is one of achieving a 
balance between work and 
family life and what 
it takes to be suc-
cessful in that 
endeavor.  It is 
more than a little 
ironic that I write 
this column while out 
on maternity leave, having 
recently delivered my second 
child.  Certainly, motivation, or-
ganization, energy, and a supportive 
spouse all contribute to achieving balance 
and success in both arenas.  I am fortunate 
to have all of those critical elements.  How-
ever, I could not do what I do in the profes-
sional world without excellent child care.  At 
VCUHS, we are fortunate to have a phenom-
enal child care facility.  As I talk with my col-
leagues around the country, they marvel at 
such a forward thinking daycare design that 
takes into account the time considerations that 
health care professionals have—early morn-

ings, late nights, evening shifts, and weekends.  
Recently, our daycare has started opening 
even earlier to accommodate those staff who 
need to be on campus before 6:30 AM.  This 
has been a wonderful improvement that takes 
into account the changing face of the medi-
cal center.  Personally, I have beneþted from 
this change as this has allowed my husband to 
bring my daughter in, given that his day often 
starts before mine.  My friends are impressed 
that the day care provides for all of the ne-
cessities of newborn care—diapers, wipes, 
formula, and food.  I cannot imagine packing 
all of these things each day before I drop off 

my infant on the way to work.  In fact, my 
delicate balance will be tested this fall as 

my daughter starts kindergarten and I 
will need to pack lunch and after 

school snacks for her every-
day.  The childcare facility 

itself is currently under-
going a major reno-

vation which will 
greatly improve 

the physical space 
that our children oc-

cupy each day.  Large, 
bright windows looking out 

onto a garden with light, child-
friendly spaces.  It is an incredible 

improvement and I cannot wait for my 
newborn son to start in his new classroom.  

We are fortunate that our daycare has truly a 
unique and family friendly design.  
We are not the only ones who are impressed 
with our daycare facility, as this was an im-
portant part of the designation of VCUHS 
by Working Mother magazine as of one of the 
county’s top 100 best companies for work-
ing mothers the past two years in a row.  As 
proþled in the Fall 2005 issue of this newslet-
ter, VCUHS is one 

Cecelia H. Boardman, MD

Continued on page 3 

At 
VCUHS, 

we are fortunate to 
have a phenomenal child 

care facility.  As I talk with my 
colleagues around the country, they marvel at 

such a forward thinking daycare design that takes 
into account the time considerations that 

health care professionals have—
early mornings, late nights, 

evening shifts, and 
weekends.
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Seventh Annual Women’s Health Conference by Janett Forte, MSW, LCSW

The Virginia Commonwealth University (VCU) Institute for 
Women’s Health, a US DHHS nationally designated Center of Ex-
cellence, conducted its 7th Annual Women’s Health Conference 
– Women’s Health: Translating Research into Practice – on April 
21-23, 2006 in Norfolk, Virginia. The 2006 conference represented 
a transition from a traditional continuing medical education event 
toward the promotion of translational research and evidence-based 
practice guidelines. Research þ ndings were summarized and com-
municated broadly to practicing clinicians who have the capability 
to use the information to improve the outcomes, quality, access to, 
and cost and utilization of health care services. 
Dr. Wendy Klein headed the conference organizing committee 
and chaired the conference. The main objective of the conference 
was to provide physicians, nurse practitioners, and other front-line 
healthcare providers with state-of-the-art, evidenced-based knowl-
edge on a broad range of issues relevant to women’s health across 
the lifespan. . 
The WH 2006 conference covered a broad range of women’s 
health topics across the entire lifespan (pregnancy, adolescence, 
child-bearing years, menopause, old age). Rosaly Correa-de-
Araujo, MD, MSc, PhD, Senior Advisor on Women’s Health at 
the AHRQ, opened the conference by discussing the challenges 
of translating research into clinical practice. The conference pre-

sented a host of experts from around the country, representing þ ve 
other Centers of Excellence, Harvard, Johns Hopkins, and Colum-
bia, as well as renowned experts from VCU. Attendees came from 
28 states plus Canada; 42% were MDs or PhDs, 34% were NPs or 
CNMs, and 24% were RNs or PAs.
In addition, the National Speaking of Womenõs Health Founda-
tion sponsored two fun-þ lled luncheons that rounded out a great 
program. NSWHF is a non-proþ t group that promotes womenõs 
health across the country.
We are delighted to announce that, as a result of an AHRQ grant, 
22 presentations from  “Women’s Health 2006: Translating Re-
search into Practice” program are on line and available for edu-
cational purposes, accompanied by audio of the live lectures. We 
encourage you to  help disseminate these evidence based lectures 
to faculty, housestaff  and students, as well as to community prac-
titioners. To see  the WH 2006 lectures, please go to:
www.womenshealth.vcu.edu/wh2006lectures
Next year’s conference, “Women’s Health 2007: Clinical Insights 
& Best Practicesó will be held Friday, March 30 through Sunday, 
April 1, 2007 at the Williamsburg Lodge in the heart of Colonial 
Williamsburg. Please mark your calendars. 

Readers are encouraged to submit announcements, research ar-
ticles, review articles, case reports, and letters to the editor to 
the Journal of Women’s Health.  For more information and 
submission instructions, see www.liebertonline.com/jwh or ad-
dress questions to jwh@vcu.edu. 4woman.gov/coe

The Changing Face of Surgery
Thirty years ago there were 
very few women in surgery.  
Today, 50% of general 
surgery residents at VCU 
are women, and the þ rst 
woman surgical division 
chief (Dr. Andrea Pozez) 
has recently been appoint-
ed in Plastic Surgery.  The 
increase in the number of 

women pursuing careers in surgery parallels the rising number of 
women medical students nationwide.  
Previously, women were deterred from entering into a career in 
surgery because of the negative perceptions of the surgical “per-
sonality” and the existence of an “old boys club.”  So, what fac-
tors are inÿ uencing womenõs decisions to enter a previously male-
dominated þ eld?  One may suspect that the 80 hour work week 
would provide time for a more balanced lifestyle for women who 

want it all--a career, a family, and even more so, a well rounded 
life.  However, the inÿ ux of women into surgery began well before 
2003, when the 80 hour work week was implemented.  The pres-
ence of adequate daycare facilities at the hospital may also play a 
role.  However, this is not present at every institution and we are 
fortunate at VCU to have award winning on-site daycare facilities 
open from 6 am to midnight meeting the needs of the demanding 
schedules both surgical residents’ and faculty members.  Most like-
ly, women enter surgery for the same reasons that men have done 
for many decades—the fascination with surgical pathology com-
bined with the humanitarian drive and intellectual stimulation.
It comes as no surprise that more women are entering the þ eld of 
surgery.  Women have excellent dexterity, multitasking abilities, 
and interpersonal skills.  As more enter the þ elds of medicine that 
were previously “off-limits,” we must encourage them, mentor 
them, and teach them how to navigate the ladder of success. 
Stephanie Goldberg, MD, is a PGY-3 in Surgery.  Amy Grover, MD, is an 
Assistant Professor of Surgery, Division of Surgical Oncology.

Stephanie Goldberg, MD, Co-Chair, 
WISDM Housestaff Committe, and 
Amy Grover, MD, Co-Chair, WISDM 
Newsletter Committee
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At the VCUHS board meeting on 
July 18, 2006, a number of issues 
were discussed. including updates on 
planning for a children’s hospital in 
Richmond and progress on the Critical 
Care Hospital.  The health system has 
continued work on compliance with 
JCAHO’s quality and safety measures 
and particular efforts in documentation 
of pain assessment, national patient 
safety goals, approved abbreviations, 

and information management including pre- and post-operative 
notes. The board heard an update of the hospital’s GME programs, 

ACGME accreditation, the ACGME resident survey results, and 
progress towards compliance with the 80 hour work week. 
The 3 year plan of work for the IT department was presented 
including  implementation of Cerner upgrades, progress toward 
the EMR, and use of “Patient Keeper” for  PDA based physician 
coding, communication, and patient information.
John Duval, CEO, MCVH presented a proposal for change in the 
VCU Hospitals’ organizational chart with new positions including 
reinstitution of the position of Chief Operating Ofþ cer for the 
hospital, Director for Regulatory Affairs, and Vice President for 
Support Services.
Dr. George Vetrovec will replace Dr. John Ward who has served 
2 full terms on the VCUHS board. 

Report from the VCUHS Board

of only þ ve Virginia-based companies and one of only twenty-one 
hospitals nationally to receive this recognition.  To apply for the 
Working Mother 100 Best, the VCU Health System provided Working 
Mother magazine with detailed information on eight areas of work/
life including:  childcare, culture, ÿ exibility, parental leave, womenõs 
advancement, total compensation, work/life culture, and family-
friendly programs. Additionally, VCUHS was recently designated 
the Greater Richmond Area Employer of Choice; a designation that 
included excellence in child care as part of the review process.
Safe, convenient, affordable childcare is critical for the working par-
ent to achieve success in the workplace.  It allows the parent to focus 
on excellence on the job, as they do not have to worry about the 
safety and welfare of their child. Unfortunately, some of 
the health system employees cannot afford the cost of 
our childcare facility.  This should be explored further. 
Having the childcare facility site in near proximity to 
the medical center is also important. It facilitates travel 
to and from work, parent-child interaction, and allows 
for parental visits during the work day.  I learned more 
from the other daycare moms during lunchtime in daycare when my 
daughter was an infant than from any other source that þ rst year of 
her life.  Having the children nearby also facilitates their care when 
they are sick. 
Recently, one of the children at the childcare facility had a medical 
emergency.  Imagine as a parent how comforting it is to know that 
you can be at your child’s side in less time than it takes for EMS to 
respond and not have to worry about driving across town.  This is 
literally what happened with this child—the parent arrived at daycare 
before EMS, and neither took more than þ ve minutes to respond to 
the emergency.  On site daycare is truly a blessing.
Certainly, we have areas we can improve upon.  We do not have 
a sick child facility.  While such centers do exist in Richmond, the 
nearest one is more than ten miles away and it does not have the 
same ÿ exibility in terms of extended and weekend hours.  Obvi-
ously, this service is at additional cost, which can be out of reach 

for many of our families on tight budgets.  Lost productivity from 
workers who need to take time off to care for a sick child is difþ cult 
to make up.  The employee who does come to work while their 
child is sick would potentially be more effective if their child was 
on-site.  A sick-child facility would be a tremendous enhancement to 
the medical center.  At the medical center where I worked before I 
came to VCUHS, all they had was a sick child center.  This ensured 
that call-offs were kept to a minimum.  Ironically, on-site well-child 
care did not exist there and community based child care was not 
always ideal, creating potentially unsafe conditions for the children.  
It would be ideal to add a small sick child care facility to the medi-
cal center to further enhance our childcare offerings.  This concept 

is being actively considered by the administration and I truly 
hope it is embraced and funded—it is time.
Work-family balance is also increasingly being stressed 
by the need to care for aging parents.  A colleague in 
the cancer center told me that an upcoming weeklong 
vacation was to be spent exploring daytime eldercare 
options for an aging parent who recently had a health 
setback. This need could have been met by an onsite 

daytime eldercare program. Such a facility would provide a host of 
beneþ tsñimproved worker attendance and productivity, safety for 
the senior involved, and the potential for volunteerism and inter-
action with the children in the daycare —extra grandparents!  The 
community options in eldercare are not as well developed as child-
care options and the medical center could make a bold step as a 
trendsetter in workforce development by creating such a facility.  
This concept is also under consideration currently and it would be 
wonderful if this got the green light as well. 
Being a successful working parent takes creativity, ÿ exibility, and a 
sense of humor.  Additionally, safe, supportive, and reliable family 
care is critical.  We are fortunate to work at an institution that has a 
truly wonderful childcare facility.  My hope is that in the near future, 
we will see further enhancements to our already excellent family care 
offerings. 

Lenore Buckley, MD 

The Working Parent continued from page 1
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WIMSO Update by Jill Zacrisson 
WIMSO (Women in Medicine 
Student Organization) begins 
its third year as a student or-
ganization with a continued 
dedication to raising aware-
ness and providing education 
on women’s health topics and 
the unique challenges faced by 
women in professional health 
careers such as the þ eld of 
medicine.  To carry on this tra-
dition, we recently held WIM-
SO ofþ cer elections for the 2006-2007 academic year:
 • Sara Ivey - President, Class of 2009
 • Aditi Dhakar - Vice President, Class of 2009
 • Jo Seargant - Vice Present, Class of 2009
 • Melissa Lau - Treasurer, Class of 2009
 • Jill Zackrisson - Secretary, Class of 2009
 • Rebecca Habenicht - Center of Excellence, 
   Class of 2009 Representative
 • Jillian McAdams - Center of Excellence, 
   Class of 2010 Representative
 • Samareh Ghorbani - Medical Student Government 
   Representative, Class of 2010
 • Julie Ziobro - MD/PhD Representative, Class of 2009
 • Lauren Gregg- Curriculum Representative, Class of 2009
In October we will hold the 3rd annual “How To Treat a Woman” 
week-long lunch lecture series to promote the art and science of 
providing quality healthcare for underserved female populations.  
A variety of topics will be discussed, including the health and treat-

ment of incarcerated women, 
healthcare for the adolescent 
female, bridging cultural bar-
riers in the clinic, treating 
women who face domestic 
violence, and current strate-
gies in contraception.  
On November 10th we will 
kick off our 1st annual Young 
Women’s Health Day at Hu-
guenot High School.  Female 
students from Huguenot 

High School will hear from several speakers and have a chance to 
meet health professional students, faculty and staff from the VCU 
Health System and other volunteers to learn more about making 
healthy choices, current health issues facing teens, as well as career 
options in the healthcare þ eld.  This is an exciting event that in-
volves the collaboration of WIMSO, professionals from the VCU 
Health System, high school and professional/graduate students, 
and the community. 
Our next organizational meeting will be on November 16th, and 
will include a seminar on self-defense strategies.  During this meet-
ing WIMSO members will have a chance to practice defense tech-
niques with their classmates.
Our annual Wine & Cheese social will be held in December.  This 
popular event provides an opportunity for medical students to in-
teract with local physicians and scientists who share an interest 
in promoting women’s advancement in medicine and also allows 
students an opportunity to converse with professionals in their re-
spective þ elds of interest.  womeninmedicine.vcu.edu/WIMStuOrg.html

2006-2007 WIMSO Ofý cers: (l-r) Jo Seargent, Sara Ivey, Melissa Lau, and 
Aditi Dhakar at the M-1 Orientation Fair, August, 2006.

When:  Thursday, November 9, 2006
Time:  6 pm for dinner, þ nish around 8 pm
Where: Cafe Gutenberg, 1700 E Main St, Shockoe Bottom
The Book: Galileo’s Daughter by Dava Sobel
Facilitator: Michelle Meade, PhD, Physical Medicine and 

Rehabilitation

Come, join us, and bring a friend for a laid-back evening and de-
lightful discussion with colleagues. Visit us online to þ nd all of the 
information above and see reviews of previous books. 
We had a great dozen of us on Monday, September 12 for great 
discussion of Poisonwood Bible  by Barbara Kingsolver - a book we 
all enjoyed. 
http://www.womeninmedicine.vcu.edu/WISDMbookclub.html 

WISDM Book Club

15th Annual Pathways to Leadership Conference
Mark your calendars now for the 15th 
Annual Women in Science, Dentistry, 
and Medicine (WISDM) Pathways to 
Leadership Conference to be held on 
Friday, March 9, 2007 at the Kontos 

Medical Sciences and Egyptian Buildings on the MCV Campus.  
The 2006 Conference was a great success with over 200 partici-
pants and nationally renown keynote speakers.  
Look for the brochure in November at: 
www.womeninmedicine.vcu.edu/events/conferencePTL.html




