Language Services: The Why and the how Post-Test

Name: 


 
3. The reason Inova uses trained interpreters is that they:


A. Understand medical terminology


B. Edit information exchanged in order to make communication more 



concise


C. Interpret only what the provider and patient say


D. Interpret everything that is said


E. All of the above

4. What options do you have at the Inova Fairfax Hospital to obtain a Farsi 
interpreter? Check All that apply.

 FORMCHECKBOX 
A. LanguageLine telephonic interpretation

 FORMCHECKBOX 
B. Volunteer trained bi-lingual staff members

 FORMCHECKBOX 
C. Full-time staff interpreters

 FORMCHECKBOX 
D. Contract interpreters



 
5. The Language Bank, located on InovaNet, enables you to:


A.  Search your facility to locate a sign language interpreter


B. Search by facility and language to locate a trained volunteer interpreter


C. Search for a contract interpreter


D. Search and download appropriate translated documents

 
6. Mr. A. speaks Arabic. His daughter is with him and is fluent in Arabic. She is also fluent in English. You have offered an interpreter free of charge; however, Mr. A. is clear that he wants his adult daughter to interpret the medical encounter. What is your first best option?


A. Use a LanguageLine phone regardless


B. Call for one of the OHE staff interpreters


C. Allow the daughter to interpret


D. Allow the daughter to interpret and document fully

 
7. Mrs. V. is with her 5-year-old daughter, who has been admitted to the Inova Fairfax Hospital ED. Her language preference for clinical interactions is Spanish. The physician needs to receive informed consent to perform surgery on the child. What is your best choice to facilitate Mrs. V’s. needs?


A. Ask a Spanish-speaking RN to interpret, even though she is not a trained 


interpreter


B. Obtain a translated informed consent to Mrs. V. can read it and sign


C. Call 703-776-7641 to obtain a contract interpreter


D. Call for an Inova Fairfax Hospital staff interpreter


E. B & D

 
8. Mr. and Mrs. J. present in the Ed and approach you at the registration desk. Mrs. J. is the patient; Mr. J. is accompanying her. Which answer best describes the first step you should take in order to assess communication needs?


A. Provide the Dear and Hard of Hearing Communication Request Form to 



Mr. and Mrs. J.


B. Ask Mrs. J. if he is hard of hearing


C. Provide the Special Needs Form for Mr. and Mrs. J to identify 




communication needs


D. Provide the Sign Language Interpreter Schedule to Mrs. J.

 
9. Mrs. J. indicates on the Special Needs Form that she is deaf. Mr. J. is hard of hearing. Which best describes your next action?


A. Provide one Communication Request Form to Mrs. J. and a separate one 



to Mr. J.


B. Provide an Interpreter Schedule to Mrs. J.


C. Call 703-776-7641 for an interpreter for Mrs. J.


D. Tell Mrs. J. that NexTalk is her best option

 
10. Mrs. J. indicates on the sign language Communication Request Form that she will need an American Sign Language Interpreter but she will use NexTalk (VRI) until an interpreter arrives. Mr. J. requests a Pocketalker. Which best describes your net action?


A. Obtain a Pocketalker for Mr. J. and tell Mrs. J you will call for an 




interpreter as soon as possible


B. Call 703-776-7641 within 15 minutes of obtaining the form in order to 



get an American Sign Language Interpreter


C. Call 703-776-7641 within 15 minutes of obtaining the form in order to 



get an American Sign Language Interpreter, then obtain the auxiliary 



aids


D. Obtain the NexTalk unit for Mrs. J.

 
11. Mrs. J. has been admitted and is expected to stay for 48 hours. A Sign Language Interpreter is assisting you in communicating with Mrs. J. You must:


A. Ask Mrs. J. to complete an Interpreter Schedule and leave it with her


B. With the interpreter present, assist Mrs. J. in completing the Sign 




Language Interpreter Schedule


C. Schedule an interpreter for the 48 hours of Mrs. J’s. Hospitalization


D. Ask Mr. J. what his wife wants

 
12. Documentation in the patient’s chart should include:


A. All services offered


B. The identification of the interpreter(s) used


C. Any unusual circumstances


D. A, B, & C
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