
RICHMOND VA MEDICAL CENTER  
COMPUTERIZED PATIENT RECORD SYSTEM (CPRS) 

TRAINING  
 

The VA Medical Center in Richmond, Virginia, requires all 
incoming housestaff to go through computer training PRIOR to 
receiving their computer access codes. This policy applies to all 
housestaff who have rotations through the VA Medical Center. 
(That would be everyone except Pathology fellows, Pediatric 
residents/fellows, Obstetrics/Gynecology residents, 
Oral/Maxillofacial residents, Child Psychiatry residents, and 
Vascular Interventional Radiology fellows). We will have many 
scheduled training sessions and will work to accommodate your 
schedule.  
 
The training takes approximately 4 hours to complete. If you plan 
to be in Richmond during April, May, or June 2011 prior to 
orientation, please call or email our computer trainer to schedule 
your appointment. Please identify yourself as an incoming house-
officer.  
 

Name: Lorrie Swartley (804) 675-5248  
Email: lorrie.swartley@va.gov 

  
Those previously trained at this medical center as medical 
students are still required to attend housestaff CPRS training.  

 
We will assign you to scheduled training classes at orientation.  
 
For any questions about this policy or any other VA issues, 
please call the Associate Chief of Staff for Education at 804-675-
5249 or 804-675-6247. 


